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Weekly Snapshot July 21, 2019 - July 27, 2019: 

Bulky Item Collection Service Requests Iby Council District 
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CITY OF L 0 5 ANGELES 


Bulky Item Collection Service Requests by Council District 
June 2019 - Updated Monthly 
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CITY OF L 0 5 ANGELES 
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Bulky Item Collection Service Requests by Council District 
January 2019 - June 2019 
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CITY OF LOS AN 0 ELES 


Weekly Snapshot 07/26/19: July CSLA Open/Pending Illegal Dumping Service 

Requests by Council District 
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CITY OF LOS A N 13 ELE5 
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MYLA31X: Clean Streets LA Illegal Dumping Service Requests by 

Council District June 2019 

Total Average Response Time 
June 2019: 6 Days 
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CITY OF LOS ANGELES 


Weekly Snapshot 07/26/19: July CSLA Illegal Dumping Service Request Ages 

Based on Ticket Creation Date 
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CITY OF LOS AN 0 ELES 


Weekly Snapshot 07/26/19: July CSLA Open/Pending Homeless Encampment 

Service Requests by Council District 
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CITY OF LOS A N 13 ELE5 


MYLA311: Clean Streets LA Homeless Encampment Service Request by 

Council District June 2019 
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Weekly Snapshot 07/26/19: July CSLA Homeless Encampment Service Request 
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June 2019 CSLATonnage 

Updated Monthly 


CITYWIDE BREAKDOWN 
17% Homeless Encampments 
33% Illegal Dumping 
1793 Tons Collected 
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CITY OF LOS AM G ELES 


Customer Care Center Call Volume and Wait Times: July 01,2019 to July 30,2019 
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